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Recommended readings and resources not shared as materials  
for commissioners but useful for all those interested in the work  
surrounding information disorder.

Appendix

Disinformation  
Annotated Bibliography  
(The Citizen Lab)

Untangle misinformation 
using predictive media 
intelligence  
(Newswhip)

Media & Migration Lab 
(University of Central 
Florida)

Misinformation, 
Disinformation and What 
Government Can Do  
About Them  
(Governing.com)

@EUvsDisinfo  
(EU East Stratcom  
Task Force)

Political Polarization  
(Pew Research Center)

Exploring Media Literacy 
Education as a Tool for 
Mitigating Truth Decay 
(Rand.org)

Media Literacy Education 
in Libraries for Adult 
Audiences  
(American Library 
Association)

Exploring New Ways 
to Build Resilience to 
Misinformation  
(Jigsaw)

European Digital Media 
Observatory

How Social Media Has 
Harmed the Growth of 
Democratic Culture by 
Design  
(Berkley Center)

The Infodemic Cleanse:  
How to detoxify your 
information diet  
(Marc Ambinder)

Shifting attention to 
accuracy can reduce 
misinformation online 
(Nature)

Birtherism of a Nation  
(The Atlantic)

Butterfly Attack: The  
Origins Of Fake Antifa 
Social Media Accounts  
(Media Manipulation)

Fake news victims are  
using lawsuits to shut down 
the lies. Can courts cure  
this plague?  
(USA Today)

Joan Donovan’s Media 
Manipulation Case Study 
Database

What Americans Know and 
Don’t Know about Facebook 
and Google  
(Center for Media 
Engagement, UT-Austin)

How disinformation  
evolved in 2020  
(Brookings)

“This is Our House!” A 
Preliminary Assessment 
of the Capitol Hill Siege 
Participants  
(Program on Extremism, 
George Washington 
University)

Online Extremism: Research 
Trends in Internet Activism, 
Radicalization, and Counter-
Strategies  
(International Journal of 
Conflict and Violence)

Do we need a Paris 
Agreement for tech? Here’s 
what world leaders and tech 
chiefs say 
(World Economic Forum)

Collaborative Models for 
Understanding Influence 
Operations: Lessons 
From Defense Research 
(Carnegie Endowment for 
International Development)

Digital Resources

Case Studies, Reports  
and Examples

https://citizenlab.ca/wp-content/uploads/2019/05/Disinformation-Bibliography.pdf
https://citizenlab.ca/wp-content/uploads/2019/05/Disinformation-Bibliography.pdf
https://www.newswhip.com/misinformation/
https://www.newswhip.com/misinformation/
https://www.newswhip.com/misinformation/
https://sciences.ucf.edu/psychology/mmlab/
https://www.governing.com/security/Misinformation-Disinformation-and-What-Government-Can-Do-About-Them.html
https://www.governing.com/security/Misinformation-Disinformation-and-What-Government-Can-Do-About-Them.html
https://www.governing.com/security/Misinformation-Disinformation-and-What-Government-Can-Do-About-Them.html
https://www.governing.com/security/Misinformation-Disinformation-and-What-Government-Can-Do-About-Them.html
https://twitter.com/EUvsDisinfo
https://www.pewresearch.org/topics/political-polarization/
https://www.rand.org/pubs/research_reports/RR3050.html
https://www.rand.org/pubs/research_reports/RR3050.html
https://www.rand.org/pubs/research_reports/RR3050.html
http://www.ala.org/tools/programming/MediaLiteracy
http://www.ala.org/tools/programming/MediaLiteracy
http://www.ala.org/tools/programming/MediaLiteracy
https://medium.com/jigsaw/exploring-new-ways-to-build-resilience-to-misinformation-f10c700ce50a
https://medium.com/jigsaw/exploring-new-ways-to-build-resilience-to-misinformation-f10c700ce50a
https://medium.com/jigsaw/exploring-new-ways-to-build-resilience-to-misinformation-f10c700ce50a
https://digital-strategy.ec.europa.eu/en/policies/edmo
https://digital-strategy.ec.europa.eu/en/policies/edmo
https://berkleycenter.georgetown.edu/responses/how-social-media-has-harmed-the-growth-of-democratic-culture-by-design
https://berkleycenter.georgetown.edu/responses/how-social-media-has-harmed-the-growth-of-democratic-culture-by-design
https://berkleycenter.georgetown.edu/responses/how-social-media-has-harmed-the-growth-of-democratic-culture-by-design
https://berkleycenter.georgetown.edu/responses/how-social-media-has-harmed-the-growth-of-democratic-culture-by-design
https://knowable.fyi/courses/marc-ambinder
https://knowable.fyi/courses/marc-ambinder
https://knowable.fyi/courses/marc-ambinder
https://www.nature.com/articles/s41586-021-03344-2
https://www.nature.com/articles/s41586-021-03344-2
https://www.nature.com/articles/s41586-021-03344-2
https://www.theatlantic.com/ideas/archive/2020/05/birtherism-and-trump/610978/
https://mediamanipulation.org/case-studies/butterfly-attack-origins-fake-antifa-social-media-accounts
https://mediamanipulation.org/case-studies/butterfly-attack-origins-fake-antifa-social-media-accounts
https://mediamanipulation.org/case-studies/butterfly-attack-origins-fake-antifa-social-media-accounts
https://www.usatoday.com/story/opinion/2021/01/11/fake-news-victims-turn-to-lawsuits-threats-shut-down-lies-column/6595538002/
https://www.usatoday.com/story/opinion/2021/01/11/fake-news-victims-turn-to-lawsuits-threats-shut-down-lies-column/6595538002/
https://www.usatoday.com/story/opinion/2021/01/11/fake-news-victims-turn-to-lawsuits-threats-shut-down-lies-column/6595538002/
https://www.usatoday.com/story/opinion/2021/01/11/fake-news-victims-turn-to-lawsuits-threats-shut-down-lies-column/6595538002/
https://mediamanipulation.org/case-studies
https://mediamanipulation.org/case-studies
https://mediamanipulation.org/case-studies
https://mediaengagement.org/research/what-americans-know-about-facebook-and-google/
https://mediaengagement.org/research/what-americans-know-about-facebook-and-google/
https://mediaengagement.org/research/what-americans-know-about-facebook-and-google/
https://www.brookings.edu/techstream/how-disinformation-evolved-in-2020/
https://www.brookings.edu/techstream/how-disinformation-evolved-in-2020/
https://extremism.gwu.edu/sites/g/files/zaxdzs2191/f/This-Is-Our-House.pdf
https://extremism.gwu.edu/sites/g/files/zaxdzs2191/f/This-Is-Our-House.pdf
https://extremism.gwu.edu/sites/g/files/zaxdzs2191/f/This-Is-Our-House.pdf
https://extremism.gwu.edu/sites/g/files/zaxdzs2191/f/This-Is-Our-House.pdf
https://www.ijcv.org/index.php/ijcv/article/view/3809/3868
https://www.ijcv.org/index.php/ijcv/article/view/3809/3868
https://www.ijcv.org/index.php/ijcv/article/view/3809/3868
https://www.ijcv.org/index.php/ijcv/article/view/3809/3868
https://www.weforum.org/agenda/2021/04/do-we-need-a-paris-agreement-for-tech-what-world-leaders-and-tech-chiefs-say/
https://www.weforum.org/agenda/2021/04/do-we-need-a-paris-agreement-for-tech-what-world-leaders-and-tech-chiefs-say/
https://www.weforum.org/agenda/2021/04/do-we-need-a-paris-agreement-for-tech-what-world-leaders-and-tech-chiefs-say/
https://www.weforum.org/agenda/2021/04/do-we-need-a-paris-agreement-for-tech-what-world-leaders-and-tech-chiefs-say/
https://carnegieendowment.org/2020/06/25/collaborative-models-for-understanding-influence-operations-lessons-from-defense-research-pub-82150
https://carnegieendowment.org/2020/06/25/collaborative-models-for-understanding-influence-operations-lessons-from-defense-research-pub-82150
https://carnegieendowment.org/2020/06/25/collaborative-models-for-understanding-influence-operations-lessons-from-defense-research-pub-82150
https://carnegieendowment.org/2020/06/25/collaborative-models-for-understanding-influence-operations-lessons-from-defense-research-pub-82150
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Alice Marwick 
Associate Professor of 
Communication and 
Principal Researcher at the 
Center for Information, 
Technology and Public Life 
@alicetiara

Marc-André Argentino 
Research Fellow, 
International Centre for 
the Study of Radicalisation 
@_MAArgentino

Dean Freelon 
Associate professor, 
UNC Hussman School of 
Journalism and Media 
@dfreelon

Sam Wooley 
Researcher and assistant 
professor with a focus 
on emerging media 
technologies and 
propaganda, UT-Austin  
@samuelwoolley

Mutale NKonde 
CEO, AI for the People,  
AI advisor to UN 
@mutalenkonde

Brendan Nyhan 
political science  
professor, Dartmouth 
@BrendanNyhan

Lisa-Maria Neudert 
Ph.D candidate, Oxford 
Commission on AI  
& Good Governance 
@lmneudert

Irene Pasquetto 
Assistant Professor at the 
University of Michigan 
School of Information  
@IrenePasquetto

Chloe Colliver 
digital policy and  
research at Institute for 
Strategic Dialogue Global 
@ChloeColliver2

Jiore Craig 
Vice President and  
Director of the Digital 
Practice at GQR Research  
@JioreC

Nina Jankowitz 
disinformation fellow,  
The Wilson Center 
@wiczipedia 

Maria Ressa 
co-founder of Rappler 
@mariaressa

Brandy Zadrozny 
senior reporter, NBC News  
@BrandyZadrozny

Davey Alba 
reporter,  
The New York Times 
@daveyalba

Jane Lytvynenko 
senior reporter,  
Buzzfeed News  
@JaneLytv

Ben Collins 
senior reporter, NBC News  
@oneunderscore__

Donie O’Sullivan 
reporter, CNN 
@donie

Shayan Sardarizadeh 
journalist, BBC  
@Shayan86

Daniel Funke 
staff writer, PolitiFact  
@dpfunke

Will Sommer 
Politics reporter,  
The Daily Beast 
@willsommer

Kevin Roose 
tech columnist,  
The New York Times  
@kevinroose

Ben Nimmo 
Global IO Threat Intel  
Lead, Facebook 
@benimmo

Alexios Mantzarlis 
News and Information 
Credibility Lead, Google 
@Mantzarlis 

Louise Dube 
Executive Director, iCivics  
@louise_dube

Peter Levine 
Associate Dean for 
Research, The Jonathan M. 
Tisch College of Civic Life  
at Tufts University 
@peterlevine

John King 
fmr Education Secretary in 
the Obama Administration 
@JohnBKing

Archon Fung 
Citizenship and Self-
Government, Harvard 
Kennedy School  
@Arfung

Hahrie Han 
political scientist at Johns 
Hopkins University and 
Inaugural Director of the 
SNF Agora Institute 
@hahriehan

Information Disorder 
Academics

Information Disorder 
Researchers

Information Disorder 
Journalists

Information Disorder 
in Tech

Information Disorder  
and Civics

https://twitter.com/alicetiara
https://twitter.com/_maargentino
https://twitter.com/dfreelon
https://twitter.com/samuelwoolley
https://twitter.com/mutalenkonde
https://twitter.com/BrendanNyhan
https://twitter.com/lmneudert
https://twitter.com/IrenePasquetto
https://twitter.com/ChloeColliver2
https://twitter.com/JioreC
https://twitter.com/wiczipedia
https://twitter.com/mariaressa
https://twitter.com/BrandyZadrozny
https://twitter.com/daveyalba
https://twitter.com/JaneLytv
https://twitter.com/oneunderscore__
https://twitter.com/donie
https://twitter.com/Shayan86
https://twitter.com/dpfunke
https://twitter.com/willsommer
https://twitter.com/kevinroose
https://twitter.com/benimmo
https://twitter.com/Mantzarlis
https://twitter.com/louise_dube?lang=en
https://twitter.com/peterlevine
https://twitter.com/JohnBKing
https://twitter.com/arfung?lang=en
https://twitter.com/hahriehan?lang=en

