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Decline of Trust
in Institutions

A decline in trust in American institutions is both a contributing

factor in and a victim of information disorder. In 2019, a Pew

Research study showed that the public’s trust in both the federal gov-
ernment, news media, and in their personal circles have decreased.

Prior to the pandemic, a majority of the respondents said they

trusted medical doctors, researchers and scientists, but trust in scien-
tists and medical researchers declined. In an essay published in 2020,
Richard Edelman, CEO of the communications firm Edelman, said

“every institution must play its part in restoring facts to their rightful
place at the center of public discourse as the essential step to emerg-

ing from information bankruptcy.”
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