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About UpSkill America

Upskill America is an initiative at the Aspen Institute Economic 
Opportunities Program. We are an employer-led movement that 
promotes training and advancement practices to help workers progress 
in their careers and attain better-paying jobs. 

A key focus of the Upskill movement is the need to assist frontline and 
entry-level workers, who are disproportionately women and people of 
color.
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About Our Study

‐ In 2020, we received funding from Strada Education Network and 
Walmart.org to conduct a 12-month, 3-phase study.

‐ The focus of the study is to learn how the pandemic and heightened 
attention on racial inequities have influenced companies’ 
employment, education, and short- and long-term training plans for 
the months and years ahead.
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Key Study Questions

‐ In today’s rapidly changing business environment and economy, what are 
the workforce skill needs that are increasingly important? 

‐ In what ways are these skill needs affecting a range of employment 
practices, including education and training programs for frontline workers?

‐ How has the current context - the pandemic and heightened attention on 
racial inequities - influenced businesses’ workplace hiring practices as well 
as plans to support career advancement for frontline workers? 

‐ What types of employee concerns have surfaced regarding what they are 
facing in the workplace and at home? What are the ways that businesses 
are helping to support employees’ needs?
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Study Results to Date

This deck highlights:

1. Findings from a nationwide survey, fielded in January 2021. 340 business leaders shared how major 
events of 2020 are influencing:

‐ The types of new skills needed by frontline workers

‐ Employer funded education and training programs and other workplace supports for frontline workers

‐ Strategies to enhance racial equity and inclusion in the workplace

2. Information from our Fall 2020 interviews with 16 business leaders 

‐ We conducted 45-minute interviews with 16 leaders from a diverse set of businesses and industry associations

‐ Utilized publicly available data and interviews with business leaders to inform context
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Who Did We Learn From?

‐ Survey respondents and interviewees include executive and senior leaders who 
are responsible for:

‐ hiring, 

‐ training and development, 

‐ supporting employee engagement, and

‐ diversity, equity and inclusion efforts.

‐ Industries represented include: business services, education and training, 
healthcare, hospitality, IT, manufacturing, nonprofit sector, and retail and 
restaurants.
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About Survey Respondents

UpSkill America partnered with Training Industry, Inc. to field a national survey in January 
2021.

‐ Upskill America and Training Industry promoted the survey to business members within 
our networks.

‐ Partners, such as the Upskill America Leadership Circle and FSG, assisted with survey 
outreach and promotion efforts.

‐ 340 business representatives responded to the survey.   

‐ Survey respondents are not representative of all companies with U.S.-based operations, but each 
respondent provided a unique perspective from a senior leadership position about how their 
company has responded to events in 2020.

‐ The survey was anonymous, and therefore we cannot confirm that the responses are from 340 
unique businesses.
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Primary Industry

The following slides describe survey respondents’ primary industries. 
Highlights include:

‐ A little over ½ of the respondents work in the nonprofit, healthcare, 
manufacturing or retail, restaurant, and hospitality sector.

‐ A higher proportion of respondents working in these sectors reported that 
their companies employ frontline workers in comparison to respondents 
working in other industries.  
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Primary Industry
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2.6%

2.9%

2.9%

6.5%

7.4%

7.9%

7.9%

8.8%

9.1%

11.2%

13.8%

17.1%

Construction

Media and Entertainment

Other

Transportation, Distribution, and Logistics

Government

Technology and Telecommunications

Banking, Finance, and Insurance

Business Services and Legal

Education and Training

Retail, Hospitality, Tourism, Restaurants and Food Service

Manufacturing (Durable and Non-Durable)

Healthcare and Pharmaceuticals

Non-profit

Primary Industry of Respondents

Note:  “Other” industries include aerospace,  landscaping, mining, natural resources, and security

(n=340)



              

Business Size & Frontline Workforce

The following slides describe the business size and proportion of the 
workforce that is composed of frontline workers. Highlights include:

‐ Almost half of respondents (45.5%) work for a company that employs 
fewer than 500 employees.

‐ 85% of respondents (n=269) work for companies that employ 
frontline workers in the United States.

‐ Of these respondents, 57% reported that frontline workers represent more 
than half of their workforce
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Business Size
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6.6%

2.4%

2.4%

4.8%

8.2%

18.1%

11.8%

21.1%

5.1%

19.3%

100,001 or more

50,001 to 100,000

20,001-50,000

10,001-20,000

5,001-10,000

1,001-5,000

501-1,000

101-500

51-100

50 and fewer

Number of U.S.-Based Employees

(n=331)



              

% of U.S. Workforce Composed of Frontline Workers
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27.1%

30.1%

24.2%

18.6%

Over 75%

51 to 75%

26 to 50%

1 to 25%

Percent of U.S. Workforce Composed of Frontline Workers

(n=269)



              

2020’s Impact on Business Demand, 
Employment, and HR Practices

Section 2
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2020 Year In Review – The Economy, COVID-19, and 
Racial Injustice

‐ January 2020: The national Unemployment Rate was 3.6%. 

‐ (Rates varied by age, gender, race and ethnicity and education) 

‐ January 20: The first COVID-19 diagnosis in the U.S.

‐ March 19: California issued stay at home orders to its 40 million residents.

‐ Other states or local jurisdictions soon followed

‐ March 27: President Trump signs the $2.2 Trillion CARES Act to provide economic assistance for workers and 
families and small businesses, and to preserve jobs.

‐ April: 20.5 million people lost their jobs, sending the Unemployment Rate to 14.7%. 

‐ (Rates varied by age, gender, race and ethnicity and education)  

‐ Spring 2020: Workers of color (Black, Latino, Asian American and other non-whites) account for 43% of all 
essential workers.
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2020 Year In Review – The Economy, COVID-19, and 
Racial Injustice

‐ Spring: Schools closed, sending nearly 93% of households with school-age children into some form of distance learning.

‐ May 25: George Floyd was murdered, further highlighting racial injustice and prompting weeks of protests calling for justice for
this and other police killings of Black men and women.

‐ September: The national Unemployment Rate had declined to 7.9% as more Americans returned to the workforce throughout the 
summer.

‐ Rates varied by age, gender, race and ethnicity, and education

‐ By the fall of 2020, U.S. residents had seen schools closed, colleges emptied, bars, restaurants, hotels, shops and other businesses 
shuttered, sports cancelled, and office buildings abandoned

‐ Many families have endeavored to live, study and work from home, waiting for things to return to “normal.”

‐ Poverty, food insecurity, and homelessness have skyrocketed, with experiences varying by age, gender, race and ethnicity and education 

‐ By the end of 2020, cases surged and 360,000 U.S. residents had died of COVID-19.

‐ People of color have disproportionally experienced health impacts of the COVID-19 pandemic
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COVID-19’s Influence on Businesses

“Everything from the basic corporate functions, to how we produce our 
product, to how we sell and interact with our customers, all of this has 
challenged us to re-conceive and revisit all of our underlying 
assumptions. It has also put a spotlight on new things that we never 
thought about previously. We’ve gotten a lot more agile in ways that 
we had never been before.” 

– A business leader from manufacturing 
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COVID-19’s Influence on Businesses

“We’ve been turned on our head, but we realized we like the view 
upside down and we don’t want to go back.” 

– A business leader from a Fortune-100 technology company
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Top-Ranked Business Concerns

Top-ranked concerns: 
employee safety and 
well-being and several 
concerns related to 
financial stability of 
the business

“Other” concerns 
include: ability to 
recruit workers to fill 
‘open’ jobs, ability to 
retain workers who 
have caregiving 
responsibilities, and 
ability to increase 
worker pay
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3.8%

11.2%

12.9%

16.4%

16.8%

18.9%

20.3%

21.3%

27.6%

29.7%

35.3%

41.3%

Other

HR practices (e.g., medical insurance, PTO)

Reliability of vendor supply chain

Capital expenses

Fixed business expenses

Workforce skills

Race equity and inclusion

Payroll expenses (i.e. hours, benefits)

Long-term change in customer demand

Cash flow and cash reserves

Ability to meet customer demand

Employee safety and well-being

(n=286)



              

2020’s Impact on Market Demand & Revenue

Both survey respondents and interview participants reported a mix of 
experiences with respect to business growth & customer demand 
during 2020.

‐ Essential healthcare and retail businesses are struggling to keep up with 
demand.

‐ Manufacturing leaders reported varying levels of customer demand. 

‐ Professional services and IT businesses were able to remain stable or grow 
after transitioning to remote work.
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2020’s Impact on Market Demand and Revenue
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46.7%

36.9%

35.1%

44.5%

18.2%

18.6%

Market Demand

Revenue

Growth Decline No Change (n=317-319)



              

2020’s Impact on Market Demand & Revenue, 
Cont’d

Larger businesses with 500+ employees fared better than smaller 
businesses. (see the following slide)
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2020’s Impact on Market Demand & Revenue, 
Cont’d
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21.6%

37.4%

41.0%

16.0%

33.1%

50.9%

No change

Decline

Growth

Market Demand (2020 compared to 2019)

Large business (n=175) Small business (n=139)

22.6%

52.6%

24.8%

16.0%

38.3%

45.7%

No change

Decline

Growth

Revenue (2020 compared to 2019)

Large business (n=175) Small business (n=137)

Respondents who answered “Don’t Know” were excluded from this analysis. 



              

2020’s Impact on Frontline Worker Headcount
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About a third of the respondents who work for companies that employ frontline workers reported 
a growth in FLW headcount in 2020.

36.0%

29.8%

30.2%

30.7%

37.3%

26.5%

33.3%

32.9%

43.3%

Full-time employees

Part-time employees

Contract workers

Growth Decline No change (n=245-264)



              

2020’s Impact on HR practices

The events of 2020 substantially influenced 
businesses’ HR practices – especially in the 
areas of:

‐ Recruiting

‐ Interviewing

‐ Hiring

‐ Training

‐ 35% of respondents reported making changes to their 
recruiting processes and 33.9% changed hiring processes to 
address racial inequality in the workplace. 

‐ Almost half of respondents (46%) reported making changes 
to their internal training practices because of the 
pandemic.  

‐ 27% of respondents made changes to internal training 
practices in response to racial inequities.

‐ Almost a quarter of survey respondents (22%) reported 
that no HR-related practices were changed in 2020 due to 
heightened attention to racial inequities.
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Which HR practices/processes has your company changed 
in 2020 due to the pandemic? Check all that apply.
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0.7%

8.0%

16.1%

17.5%

22.0%

23.1%

23.8%

26.2%

26.6%

26.6%

29.4%

40.2%

45.5%

46.2%

47.2%

58.0%

Other (please specify)

None of the above

Apprenticeship programs

Promotions

Employee surveys

Internship programs

Reviews and evaluations

Benefits

Job requirements

Compensation

External trainings

Onboarding

Recruiting

Internal trainings

Hiring

Interviewing

(n=286)



              

Which HR practices/processes has your company changed in 
2020 due to heightened attention to employment inequities for 
workers of color? 
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2.8%

8.7%

10.8%

11.5%

12.9%

14.7%

15.0%

15.0%

17.1%

17.8%

18.9%

22.4%

26.6%

30.1%

33.9%

35.0%

Other (please specify)

Apprenticeship programs

Internship programs

Compensation

Benefits

Promotions

External trainings

Reviews and evaluations

Employee surveys

Job requirements

Onboarding

None of the above

Internal trainings

Interviewing

Hiring

Recruiting

Note: “Other” includes legal and compliance reviews, 
and an organizational effectiveness evaluation

(n=286)



              

COVID-19’s Influence on Training
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18.3%

22.9%

26.1%

41.7%

17.5%

27.3%

28.9%

33.1%

15.5%

30.4%

31.6%

16.9%

48.6%

19.4%

13.4%

8.3%

Training & education to work at a different company

Training to do a different job at your company

Cross training to do multiple jobs at your company

Training to do new procedures to do their work

To what degree has the pandemic influenced your company’s use of

the following types of training?

A lot Moderate Amount A little Not at all (n=251-254)



              

Outstanding Questions for 2021

‐ When asked if their business plans to increase overall headcount in 2021, 

‐ 18% responded “Don’t Know.” 

‐ A quarter answered that they don’t anticipate increasing their overall headcount in 
2021.

‐ More than half (58%) were more optimistic that they would increase employee 
headcount this year.

‐ Uncertainty was a term frequently used in interviews to describe the near-
term business climate. As one interviewee from the hotel and tourism 
industry noted, “I’ve never seen a crystal ball so cloudy before.”
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Outstanding Questions for 2021

Nationally and locally, many questions that impact business operations and 
staffing remain open:

‐ When it will be safe to ease restrictions in the workplace?

‐ How will vaccine rollout occur?

‐ Will the most recent stimulus package be enough to help the most 
struggling businesses survive?

‐ Will the energy and urgency around addressing inequities in employment 
remain?
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Skill Needs for Frontline Workers

Section 3
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Who Are Frontline Workers?

‐ We define frontline workers as either hourly or salaried workers who 
are in production or customer facing roles and who earn less than 
$60,000 per year.

‐ This section includes data from the 286 respondents whose 
companies employ frontline workers.
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Primary Industry of Respondents that Employ 
Frontline Workers

Survey results 
indicate that 
FLW are 
employed in a 
broad range of 
industries, and 
are heavily 
represented in 
the nonprofit, 
healthcare, 
manufacturing, 
and retail, 
restaurant, and 
hospitality 
sectors.
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2.1%

2.4%

3.1%

6.6%

7.0%

7.3%

8.0%

8.4%

10.1%

11.9%

15.4%

15.7%

Media and Entertainment

Construction

Other

Transportation, Distribution, and Logistics

Business Services and Legal

Technology and Telecommunications

Government

Banking, Finance, and Insurance

Education and Training

Retail, Hospitality, Tourism, Restaurants and Food Service

Manufacturing (Durable and Non-Durable)

Healthcare and Pharmaceuticals

Non-profit

(n=286)



              

Industries & Frontline Workers Most Impacted by 
COVID-19
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Industries that Employ Frontline Workers, Cont’d

57% of survey 
respondents 
reported that 
frontline 
workers make 
up more than 
half of their 
workforce
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24.2%

18.6%

Over 75%

51 to 75%

26 to 50%

1 to 25%

Percent of Survey Respondents’ U.S. Workforce 

Composed of Frontline Workers
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Impact of COVID-19 on Frontline Worker Skill Needs

Foundational skill needs – such as problem-solving and teamwork – and 
customer service skills grew in importance during 2020.

‐ New and evolving procedures because of COVID-19 – e.g., cleanliness standards, 
workstation set-ups, social distancing and PPE requirements) were a major influence 
on skill needs.

‐ Interviewees noted that operating with leaner teams and interacting with customers in 
a new and at times stressful environment are influencing skill needs.

Our survey data indicates that the pandemic also accelerated the need for 
frontline workers to build strong digital skill sets. 

‐ 77.1% of respondents said the need for digital skills during 2020 had increased either a 
lot or a moderate amount.
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Frontline Worker Skill Needs
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23.6%

26.2%

37.5%

39.8%

44.1%

54.3%

23.6%

21.3%

27.3%

30.9%

33.0%

27.7%

23.6%

19.8%

16.9%

17.5%

15.2%

10.9%

29.3%

32.7%

18.4%

11.9%

7.8%

7.1%

Numeracy

Literacy

Customer Service

Foundational

Digital

Health  and Safety

To what extent have recent events impacted the following skill needs

for frontline workers based in the U.S.?

A lot Moderate A little No Change (n=259-270)



              

Digital Skill Needs for Frontline Workers
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41.9%

39.2%

29.2%

34.5%

27.0%

29.3%

30.3%

28.1%

19.3%

18.3%

19.9%

19.1%

11.9%

13.2%

20.7%

18.4%

Skills to Use Technology in the Workplace

Skills to Commnicate in a Digital Environment

Skills to use Basic Office Software

Skills to Interact with and Manage Increased Automation

Please rate the extent to which recent events have influenced the

following specific digital skills needed by your company’s U.S.-based

frontline workers.

A lot Moderate Amount A little No Change (n=267-273)



              

Digital Skill Needs for Frontline Workers

Interviewees provided industry-specific examples of digital skill needs for frontline workers:

‐ In healthcare: The uptake of telehealth is a trend that will likely continue. To deliver telehealth, digital skills 
are needed for a range of provider staff – clinicians, IT staff, operations. Skills identified include virtual 
rooming of patients, remotely assessing social determinants of health, providing empathy in a remote 
environment, and supporting the reading of diagnostics from medical equipment in patients’ homes. 

‐ In manufacturing: Digital skill needs that were important before the pandemic may become increasingly 
important if manufacturers transition to more precision/smart manufacturing practices. There are needs for 
strong digital analytics skills for CNA machine operators, robotics maintenance, etc.

‐ In professional services and sales occupations: One leader said “virtual communication is a completely 
different ballgame. We used to teach public speaking and how to present, but that looks different virtually. 
Some adapted quickly while some are struggling – particularly those who thrive off the energy in the room. 
The video platform has changed the way you approach the most basic tasks
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Trends in Frontline Worker Skill Needs
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45.8%

54.1%

24.5%

28.6%

12.3%

10.2%

12.9%

6.1%

4.5%

1.0%

FLW less than 50% (n=155)

FLW more than 51% (n=98)

Health and Safety Skills

A lot A moderate amount A little No change Don’t know

34.4%

43.9%

33.8%

24.5%

14.3%

18.4%

13.6%

12.2%

3.9%

1.0%

FLW less than 50% (n=154)

FLW more than 51% (n=98)

Foundational Skills

A lot A moderate amount A little No change Don’t know

Companies with more than 
50% of the workforce 
composed of frontline 
workers identified the 
following skill needs as most 
important:

‐ Health and safety skills 
(54% compared to 46%)

‐ Foundational skills (44% 
compared to 34%)



              

Trends in Frontline Worker Skill Needs
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Companies with less than 
50% of the workforce 
composed of frontline 
workers identified the 
following skill needs as most 
important:

‐ Digital skills (54% 
compared to 39%)

‐ Literacy and English 
language skills (26% 
compared to 17%)

25.7%

17.2%

21.1%

25.3%

19.7%

20.2%

27.6%

33.3%

5.9%

4.0%

FLW less than 50% (n=152)

FLW more than 51% (n=99)

Literacy and English Language Skills

A lot A moderate amount A little No change Don’t know

53.9%

39.4%

21.4%

39.4%

13.6%

13.1%

7.1%

7.1%

3.9%

1.0%

FLW less than 50% (n=154)

FLW more than 51% (n=99)

Digital Skills

A lot A moderate amount A little No change Don’t know



              

Managers of Frontline Workers – Skill Needs
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37.5%

38.5%

41.7%

42.2%

44.4%

45.2%

45.3%

49.2%

52.4%

26.1%

32.2%

28.7%

31.2%

26.5%

27.4%

27.8%

27.0%

25.8%

28.4%

24.6%

18.7%

18.5%

15.4%

20.1%

18.5%

15.2%

16.9%

12.9%

11.1%

13.8%

11.6%

14.3%

11.7%

11.2%

9.6%

11.8%

10.9%

12.1%

8.1%

Conflict resolution

Mentoring and coaching

Cultivating Inclusivity

Empathic management

Building trust within a team

Problem-solving and decision-making

Digital fluency

Prioritizing tasks effectively

Digital communication

Health and safety

To what extent have recent events increased the skill needs for managers of frontline workers?

A lot Moderate Amount A little No Change (n=263-271)



              

Managers of Frontline Workers – Skill Needs

One leader shared: “New skills needed now include listening skills—most of our leaders were 70% 
talking and 30% listening, but that doesn’t work now. Understanding people’s world view and where 
they are coming from, how to ask questions and be curious, all of that is important. People are 
struggling with childcare, sick family, etc. Leaders can’t assume their issues are the same that others 
are facing.” – A business leader from a Fortune-500 professional services firm

Interview participants identified the following managerial skills as especially important:

‐ Organization skills to plan and prioritize work in teams – especially when everyone is operating 
with minimal slack. 

‐ Communication skills, for explaining new protocols as well as to motivate and engage their team, 
in both physical and virtual environments.

‐ Strong empathy and listening skills. 

How Companies Transformed During 2020 and the Impact on Frontline Workers 44



              

In calendar year 2020, did your company's U.S.-based 
frontline workers’ participation in training or education 
programs increase, decrease, or stay the same?
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17.4%

18.6%

19.2%

20.9%

20.9%

21.5%

27.7%

34.0%

44.8%

55.8%

8.3%

16.5%

9.6%

12.6%

24.6%

14.9%

21.3%

11.3%

11.2%

15.1%

36.0%

29.1%

34.6%

38.5%

30.3%

38.0%

38.2%

42.1%

27.6%

25.5%

38.4%

35.9%

36.7%

28.0%

24.2%

25.6%

12.9%

12.6%

16.4%

3.6%

High-school diploma or equiv.

Apprenticeships

Adult basic education

Tuition assitance for two- or four-year college degree programs

Internships

Tuition assitance for certifications

External vendor training

Incumbent worker skill development program

Online education/training

Internal training

Increased Decreased Stayed the Same Did not Offer (n=237-250)



              

Status of Education and Training Programs

Worker participation in internal training increased during 2020. Interviewees noted the 
following reasons for increased enrollment in internal education and training programs:

‐ A technology leader from a Fortune-100 firm noted, “COVID-19 has accelerated the need 
for internal career mobility. Betting on internal candidates pays off more than the gamble 
of bringing on someone new.” 

‐ Other interviewees noted that some workers – such as those who were furloughed – had 
more time to enroll in education programs and used this as an opportunity to expand 
their education and skills in case they needed to prepare for another occupation.

‐ Courses that were formerly in-person are now virtual and accessible to a wider group of 
employees.
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Status of Education and Training Programs

Interviewees shared important considerations to support worker success in education and training programs: 

‐ Financial assistance – Offering scholarships, tuition disbursement and other subsidized education offerings 
(e.g., paying employees for time spent learning) to encourage employee enrollment and persistence 

‐ Accessibility – Virtual offerings and supporting workers’ access to computers and internet; also employees 
more likely to be able to enroll in courses that meet their personal needs and schedules 

‐ Flexibility – Multiple on-ramps to a range of certificates for employees who are at different levels of 
education and experience 

‐ Coaching Supports – to help employees persist in education programs and to help employees understand 
and be exposed to a breadth of career path options 

‐ Supportive Services – Transportation, technology access, and other wrap-around supports to aid employee 
persistence and retention
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Looking Ahead
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14.4%

20.2%

21.2%

26.6%

29.2%

34.6%

42.3%

Investments in ESL

Investments in high school completion

Investments in apprenticeship programs

Investments in tuition assistance for college degree

Investments in incumbent worker training

Investments in tuition assistance for certification

Investments in digital skills training

From a national policy perspective, survey respondents identified that 

the following investments would be the most helpful to help frontline 

workers grow within their company:

(n=312)



              

Outstanding Questions for 2021

- With worker health and safety being the #1 priority of respondents, 
will employers require or incentivize workers to receive a vaccine?

- What can be done to help those who have been most impacted and 
left the workforce – women and young adults – re-enter?

- Will there be wider acceptance for skills-based hiring?

- Will Congress make a significant investment in job training, and will 
such an investment place an emphasis on digital skills as respondents 
suggest?
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Worker Supports

Section 4
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How Frontline Workers Have Been Impacted by 
Events in 2020

“People matter like they have never mattered before in business.” – A 
business leader from a technology services firm

“We’re now asking, ‘Are you okay? What’s the well-being of you and 
your loved ones?” – A business leader from a professional services firm

“It’s a shame if you work in food service and you go home hungry—that 
doesn’t make any sense. This year has really shown us that we need to 
do better.” – A business leader from a food and beverage retailer
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How Frontline Workers Have Been Impacted by 
Events in 2020
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Worker Needs
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10.1%

10.4%

11.4%

33.2%

40.6%

46.0%

53.4%

Housing insecurity

Food insecurity

Transportation challenges

Childcare/caregiving

Mental health

Financial needs

Physical health & safety

What do you understand to be the most pressing concerns for your

company's U.S.-based frontline workers? Please select up to 3.

(n=289)



              

Supports – Health and Safety
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52.7%

58.5%

61.2%

69.4%

Provision of PPE

Remote work arrangements

Mandates to use/wear PPE

Social distancing measures at work

What health and safety supports has your company offered to help

U.S.-based frontline workers during these challenging and uncertain times? 

Check all that apply.

(n=294)



              

Supports – Financial Security and Other
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8.9%

13.4%

13.4%

14.0%

15.1%

17.1%

19.2%

20.5%

21.2%

24.3%

Legal support

Financial support for utilities

Transportation stipends

Provision of meals

Financial loans

Connections to social workers or wrap-around support staff

Hazard pay

Financial wellness

Enhanced EAP benefits

Assistance to pay for internet and remote work equipment

What financial security and other supports has your company offered to help 

U.S.-based frontline workers during these challenging and uncertain times? 

Check all that apply.

(n=292)



              

Supports – Childcare
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20.0%

31.2%

40.0%

Stipends for childcare, tutoring, etc

Connection to childcare services

Liberal leave policies

What caregiving supports has your company offered to help U.S.-

based frontline workers during these challenging and uncertain times?

Check all that apply.

(n=295)



              

Outstanding Questions for 2021

For frontline workers, 
2020 represented a year of:

‐ Increased risk of sickness

‐ Increased caregiving responsibilities 

‐ Financial loss 

‐ Looming eviction crisis

Outstanding questions include:

‐ Will employers be accommodating to 
essential workers once the threat of COVID 
subsides? 

‐ What will the new normal for work-life 
balance look like? 

‐ Will the return to the workplace exacerbate 
inequities (young adults, parents)?

‐ What is going to happen to city centers if 
workers don’t return to the office? 
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